
 

 

 

Nom du projet  
Ensemble des besoins utilisateur 



 
Projet XXX  – Ensemble des besoins utilisateur 

  - 2 / 4 -  

Logo du 
projet 

1. Table des matières 

� �������	�	
���
��������� 
	��
�	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� ����
� ����
�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� ��������  ��� ��
�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� �������  ���
�������
���
����
� ��� !��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
" # $ #&%	' (*) ' +-,-. ' / 0 1323' / 43(3'-# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # 5
" # 6 #&7�839 ' +*,*' +-: ' + ;30 <-+-0 ,3' <*/ 0 = 0 ' +�# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # 5

> ���	� ��� ��
������?*����@ 
��BA  C� ��
���
	D � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
E ��
	!�F�� ����!�!�
	��
	!���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
G # $ #&H3) 4 / ' + I = ;*J K�' +-L 0 : ) ' +3# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # 5
G # 6 #&M <*/ ' J = 43L '	,*'�) . ' <-N 0 J ; <3<-' K�' <*/�# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # 5

O ��P�������P���
	���  ���  ���
����
��������� ���
	Q��  ����!��		� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
R # $ #&S�23/ 0 ) +*2 <*0 N ' J + ' ) +�# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # 5
R # 6 #&S�23/ 0 ) +-+ 9 ' L 0 = 0 132*' +-# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # 5

T ��P���!������ ������� ��!����U?*����@ 
	��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
V # $ #&S�: W ' L / 0 = +-(3' <-' J 4 23X�# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # "
V # 6 #&S�: W ' L / 0 = +�+ 9 ' L 0 = 0 132*' +-4 2�,3;*K�4 0 <*'�# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # "

Y ����
� ��� !�����U?*����@ 
��	� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
Z # $ #&[	' + ;30 <-+-(3' <-' J 4 23X-# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # "
Z # 6 #&[	' + ;30 <-+�+ 9 ' L 0 = 0 132*' +�4 2�,3;*K�4 0 <*'�# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # "

� \ �]P���� ��
	��
��!�
�P�
�  ��� ��
���U��^ 
	F����	������� ��!���^ ��!�
� ���	����� ��!U��
�P�_�!��  ���
�� � � � � � � � � � � � � � � � � �
$ ` # $ #3a	J 0 / ' J ' +*(*' <*' J 4 23X�# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # "
$ ` # 6 #3a	J 0 / ' J ' +�+ 9 ' L 0 = 0 1323' +-4 2�,3;3K�4 0 <*'�# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # "

� � �b
	Q�?*
	��� 
	!�P�
�cP�����?*�	
���
	!������ ��
�-� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
$ $ # $ # d-X39 ' J 0 ' <*L ' +-(3' <*' J 4 ) ' +3# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # "
$ $ # 6 # d-X39 ' J 0 ' <*L ' +�+ 9 ' L 0 = 0 132*' + # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # "

� � �b��� ���	� ��������?*_�� 
�� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
� � �b��!�!�
	Q�
��� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �
$ 5 # $ # e�<3<*' X3'�$�# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # "
$ 5 # 6 # e�<3<*' X3'�6c# # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # # "



  

2. Résumé 

f�g*h*i j k	l m g-hBn o�p q l k-j o r o l�s3k�o p r t*r m j�u3k-m�l n p r�s*q i p m o�s*r h-l�i n o o n�l n i o m g*hBv k*h*n�g*k�s*n k*wyx-r z-n l { |

3. Glossaire 

} o m j m l n p~i n o o n]x-r p o m n]x-g*k*p~n w3x-j m u3k-n p~j n l�r �3p q t*m r o m g-h-l�n o � g*k�r i p g*h*�3��n3l&k*o m j m l q3l~s*r h-l�i n
s*g-i k*�Bn h3o |

4. Étiquetage des besoins 

�-m-s*n l�q o m u3k�n o o n l�g*h3o	�*n l g*m hBs	� � o p nck*o m j m l q n3l�s*r h�l�j n�x*p g � n o � l �*l o � ��n �-j n3l�p � z-j n l�s*n�h*g*o r o m g*h�l�n o
i g*h3o p r m h3o n l�u3k-m-s*g*m t*n h3o�j n k*p�� o p ncr x*x*j m u3k-q n l�l n p g*h3o	s*q i p m o n l�s*r h�l�i n o o n�l n i o m g*h�|

4.1. Règles d’étiquetage 

4.2. Types des besoins identifiés 

5. Limites du projet (système) 

� rys*n l i p m x*o m g*h�s*n l�j m ��m o n3l�s3k�x*p g � n o � l �*l o � �Bn �	m | n3|-i nyu3k-m	n l o�n h�s*n �*g*p l�s*nBl n l�g*� � n i o m � l ��l n p r
s*g*h3h*q n�m i m |

6. Environnement 

� � n h*t*m p g*h*h*n ��n h3o�s*r h-l�j n u3k-n j-j ncx*p g � n o � l �*l o � �Bn�s*g-m o	q t*g*j k�n p�l n p r�s*q i p m o�s*r h-l�i n o o n�l n i o m g*h�|

6.1. Plates-formes cibles 

6.2. Interface de l’environnement 

7. Caractéristiques des outils existants 

� n l�i r p r i o q p m l o m u3k-n l�s*n l�g*k*o m j l�v l �-l o � ��n l {�u3k-m�n w*m l o n h3o�s*q � � ��l m ��m j r m p n3l���i n j k-m�n h�i g*k*p l�s*n
s*q t*n j g*x*x-n ��n h3o�g*k�u3k*m�x-g*k*p p r m n h3o�r m s*n p��yj nyi g*h*i n t*g-m p ��l n p g*h3o��Bn h3o m g*h*h*q3l�n o�s*q i p m o l�s*r h-l�i n o o n
x-r p o m n3|

7.1. Outils universels 

7.2. Outils spécifiques 



 
Projet XXX  – Ensemble des besoins utilisateur 

  - 4 / 4 -  

Logo du 
projet 

8. Contribution du projet 

8.1. Objectifs généraux 

8.2. Objectifs spécifiques au domaine 

9. Besoins du projet 

9.1. Besoins généraux 

9.2. Besoins spécifiques au domaine 

10. Critères nécessaires à l’évaluation d’une solution technique 

10.1. Critères généraux 

10.2. Critères spécifiques au domaine 

11. Expériences complémentaires 

11.1. Expériences générales 

11.2. Expériences spécifiques 

12. Bibliographie 

� g*k3o n lcj n lcp q � q p n h*i n3l�u3k-m�x-n k-t*n h3o�� o p nBk3o m j n3lcx-g*k*p�i g*�yx*p n h*s3p n�i n�s*g-i k-��n h3o�x-g*k*p p g*h3o�� o p n
s*g*h3h*q n3l�m i m |

13. Annexes 

��k*o r h3o�s�� r h*h*n w-n lyu3k-n�h*q i n3l l r m p n�r � m h~s-nUi j r p m � m n pBj n�s*g-i k-�Bn h3o�i g*k*p r h3o�l n p g*h3o�q h3k-��q p q n3l
s*r h�l�i n o o ncx-r p o m n3|

13.1. Annexe 1 

13.2. Annexe 2 


