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Enterprise interoperability

Basic concepts and issues
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Interoperability Measurement

Potentiality
Compatibility
Performance

Interoperability measurement




Interoperability Measurement

Maturity model
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Performance measure
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Example of compatlblllty measure

ATHENA A8 Scenario

Carrier A _ Sh_lpper Carrier B

Sales Order

Calculate Rate

Delivery

=» Calculate Rate
Picking 1

Generate Routing

Generate Routing W Code

Code — l

Compatibility measure
Questionnaire to collect data

Detect interoperability barriers

Who is responsible?
How is the process configured?
Which applications?

What's the data structure?

(ATHENA A8)
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Measuring barriers between partners

+++4 Critical

+4 Considerable
+ Weak

- None

BUSINESS

PROCESS

SERVICE

(ATHENA A8)




Scenario mapped with interoperability barriers
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Template presentation

Template: Data exchange problem

Template elements Description













